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FBR Agenda

* Introduction to Appeal Management System
* Types of Applications filed by the taxpayer

* Appeal (against a Reference Order)
e Addition of further grounds
* Withdrawal of Appeal Application
* Request for early hearing
* Adjournment Required on Hearing
e Stay Application
* Condonation Application
 Rectification Application
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- Introduction

To resolve disagreements between Taxpayers and Tax Collectors, the
procedure for filing and processing of Appeals as per the Income Tax
Ordinance 2001 and Income Tax Rules 2002 is being automated in
the Appeals Management module of Iris.

This step by step guide shall demonstrate the filing of an appeal
(and other associated applications) by the Taxpayer using the
Appeals Management module of Iris.
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Appeal Application — Task Selection

Selection of task “Request to file appeal against reference order” from
main menu under “Appeals”

Registration + % Declaration ~  Asset Declaration ~  Audit / Assessment »  Rectification ~ | Appeals v | Refund ~ Withholding / Advance Tax + MIS ~ 214E ~  Invoice Management ~

Request to file appeal |§ & o = v O N L
’ r ; . Sswi ») Logout
I against reference Order My Profile(s) '(® Recent Task [z Registration Certificate %Chanqe Pin ¢, Change Password ( )

Condonation Application

l . Edit i O View | @ Delete | Reply

» Drait + Filter
» Inbox
» Outbox
Task Registration No. Name Tax Year Submission Date Due Date Period Start Date Period End Date Assignment
» Completed Tasks No records found.

Federal Board of Revenue
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Edit

Period

Save

Appeal application - Tax Period Selection
* The taxpayer shall select the relevant tax period from the available list

i Submit @ Cancel & Fnnt

. |
127 ( Application to file Appeal against Reference Order)

Tax Year

Valid Upto

Due Date Document Date
Tax Period: * 2016 =3
Start Date End Date Action

01-Jul-2015 30-Sep-2015 Select
01-0ct-2015 31-Dec-2015 Select
01-Jan-2016 31-Mar-2016 Sel
01-Apr-2016 30-Jun-2016 ﬁﬁ
01-Jul-2015 31-Dec-2015 Select
01-Jan-2016 30-Jun-2016 Select
01-Jul-2015 30-Jun-2016 Select | ..

Close P

Transaction Date
Registration Mumber

Submission Date: *

Federal Board of Revenue




Appeal application - Contents

Taxpayer can type the contents of his appeal in “Contents” tab

Edit | B Save i Submit @ Cancel

& Print

. |
127 ( Application to file Appeal against Reference Order) + Transaction Date

Registration Mumber

Tax Year 2016 Valid Upto Due Date Document Date Submission Date: *

Contents | Payment | Aitachment i Assignment | Reference Order | Verification

Ground for Appeals:

Please enter your details here

Additional Notes:

Please enter your details here

Federal Board of Revenue




Appeal application - Payment

Taxpayer can attach CPR(s) of the relevant payment in “Payment” tab by
clicking on Action button.

+ Edit | B Save | Submit | @ Cancel | © Print x
127 { Application to file Appeal against Reference Order) + Transaction Date
Registration Mumiber
Tax Year 2016 Valid Upto Due Date Document Date Submission Date: *
Contents | Payment | Attachment | Assignment | Reference Order | Verification
CPR No. Date Amount Code Description Amount Tax Year
Mo records found.
Account

| Bearch by: CPR No. or Amount Code or Paid Amount |
Mo records found.

Amount - Tax i
CPR No. Date Code Description Amount Year Action
IT2019070103721003275 1D?Ju|_—2[]1|3 920802 1000 2016 Select
00:00:00
IT2019070103721003276 1D?Jul_—2[]15 920602 2500 2016 Select
00:00:00
10-Jul-2016
IT2019070103721003277 00-00-00 920602 5000 2016 SeIEjT

Federal Board of Revenue




Appeal application - Evidence(s) Attachment

Taxpayer can attach relevant evidence(s) in the “Attachment” Tab by

clicking on Action button

Edit Save Submit Cancel Print
127 { Application to file Appeal against Reference Order) +
TaxYear 2016  Valid Upto Due Date Document Date
Contents Payment Assignment Reference Order Verification
Code Description
624801 Evidence with application to file appeal against mentioned reference Crder
62480102 Grounds for Appeal
999901 Other

Status
Document Evidence with application to file appeal against mentioned r

File  Appeal reason docx

0K Close

Transaction Date
Registration Numier

Submission Date: *

Action:

C]
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Appeal application - Reterence Order

Taxpayer can also attach a reference order against which he is filing an
appeal

Edit | Save i Submit @ Cancel | © Frint
127 ( Application to file Appeal against Reference Order) + Transaction Date
Registration Mumber
Tax Year 2016  Valid Upto Due Date Document Date Submission Date: *

]
=

Contents I Payment I Attachment I Assignment Verification

Reference Orde
i I
Reference Order

Subject

Federal Board of Revenue




Appeal application - Reterence Order

Taxpayer can select a relevant reference order from the list

Edit | Save i Submit @ Cancel | © Frint
127 ( Application fo file Appeal against Reference Order) + Transaction Date
Reqgistration Number
Tax Year 2016 Valid Upto Due Date Document Date Submission Date: *
Contents | Payment | Attachment i Assignment | Reference Order | Verification
Reference Order | ! I
Subject | Order References o

Reéeraeer:ce Subject Select

126299638 170 (Application for refund of tax paid in excess) Select

126299946 122(4) (Order to amend Amended assessment) Select

126299642 171 (Order to grant / refuse compenastion) Select

126299643 170(3) (Order to grant / refuse refund of tax paid in excess voluntarily) Select

* Incase of Refund, the relevant refund application shall also be visible in the reference tab for
selection of appeal process.
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Appeal application - Vernification

Once all information is entered/attached for the appeal application, the
taxpayer shall submit a verification form to declare that the information
provided is true to the best of his knowledge and belief.

Edit | Save m Submit » Cancel | = Print
127 { Application to file Appeal against Reference Order) + Transaction Date
Registration Mumiber
Tax Year 2016 Valid Upto Due Date Document Date Submission Date: *
Contents | Payment | Aftachment | Assignment | Reference Order | Verification
1.1 Sl the proprietor/partiner'managing director/member of M/s. the appellant, do hereby declare that whatever is stated above is true to the best of my knowledge
and belief.

2. | am competent to file the appeal in my capcity as

Verify Pin

Federal Board of Revenue




Appeal applicaion - Submission

The taxpayer shall submit his/her appeal application by clicking on the
submit button

Edit Save Submit Cancel Print
127 { Application to file Appeal against Reference Order) + Transaction Date
Registration Mumber
Tax Year 2016 Valid Upto Due Date Document Date Submission Date:; *

Contents Payment Attachment Assignment Reference Order

1.1 Sio the proprietor/partner/mak 37(4) ( Application to file Appeal against Reference Order) @ appellant, do hereby declare that whatever is stated above is true to the best of my knowledge
and belief.

2. | am competent to file the appeal in my capcity as

Verity Pin Transaction will not be editable after submission. Do you want to submit?

Federal Board of Revenue




Appeal applicaion - Creation of task 1n taxpayer’s outbox
Once submitted, the task shall be placed in the taxpayer’s outbox

Registration - Declaration = AssetDeclaration =  Audil/ Assessment = Reclification =  Appeals = Refund = Withholding / Advance Tax = MIS = 214E =  Inwoice Management =

% -
iVI st st Registration g My Profile(s) U3 Recent Task EEEIRegistration Certiicate %‘:nangé Pin E Change Passwora () Logout

= Edit @ Deleta t

v Draft + Filter
¥ Inbox

Dutha
Period Start Period End

" . Tax
Task Registration No. MName Date Date

s Year
127(4) { Application to file Appeal against Reference o1
» Completed Tasks Order]

Submission Dafe Dy Date Assignment

Federal Board of Revenue




———

FBR

PAKISTAN

Once the Appeal Application has been submitted by
the taxpayer and it has been “admitted” by CIR
Appeals, the corresponding order shall be available
for the taxpayer in their inbox.

Federal Board of Revenue
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Once application is submitted and admitted by CIR Appeals, the
corresponding order shall be visible in the taxpayer’s inbox

Registraion = o Declaration = AssetDeclaration = Audit) Assessment = Redificaion =  Appeals = Refund =  Withholding / Advance Tax = MIS = 214E = Imvoice Management =

’ I! ; ET‘:‘ST Registrabon ,E. Wy Prafile(s) FICJ Recent Task [E@Registration Cerificate ﬁl‘:hange Pin E Change Passward f.-] Logou

+ Edit 2 Wlew @ Delele Reply
. Dral + Fifer
Appealsi)

- Tax P Feriod Starn Penod End :
m— Task Ragistraion Mo, Mama Yaar Submission Daba Due Dale Date Date Assignment

127(4) (Crder ta grant | refuse Appeal against reference -
» Completad Tasks Order)

Federal Board of Revenue




Appeal Processing - Associated Processes

Taxpayer can initiate various requests by clicking on the “New” button in
the “Assignment” tab under the Order received. The taxpayer may select
any one of the following options as desired:

ST, Code Description Action
1 654301 Request for addition of Grounds. Select
2 62430101 Withdrawal of appeal application Select
3 654811 Fequest for early Hearing Select
4 654805 Adjournment required on Hearing Select
i 654810 Fequest for Grant of Stay Select

Federal Board of Revenue
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[ Request for Addition of Grounds }
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Appeal Process- Request for Additional Grounds

* The taxpayer may select “Request for additional Grounds” in case he
wants to provide details for addition of grounds.

ST Code Description Action
1 | 654801 | Requestfor addition of Grounds.
2 62430101 Withdrawal of appeal application Select
3 ah4811 Fequest for early Hearing Select
4 ah4805 Adjournment required on Hearing Select
) 654810 Request for Grant of Stay Select

Federal Board of Revenue




Appeal Process - Request for Addition of Grounds

 The taxpayer may select “Request for additional Grounds” in case he wants to add
more details to his appeal application. He shall enter the details in the text box
and attach any document(s) / evidence(s) and click on Save

Edit Save Submit Cancel Print
127(4) (Order to grant / refuse Appeal against reference Order) + Transaction Date
Reqgistration Number
TaxYear 2016  Valid Upto Due Date Document Date Submission Date: *
Contents Aftachment Reference Order Aftribute )
Print ‘ k Refresh
Assignment From Assignment: Request for addition of Grounds. nment Date Due Date Compliance Date

Shah Khan |

L]
n

ar. Code Description File Name

Save

Mo records found.

L NNl ST S T NI RAT NE N R AN W ST TNaAa SN
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Appeal Process - Withdrawal of appeal application

* The taxpayer may select “Withdrawal of appeal application” in case he
wants to withdraw his appeal application against selected order.

ST Code Description Action
1 654801 Fequest for addition of Grounds. select
2 62430101 Withdrawal of appeal application Select
3 654811 Fequest for early Hearing select
4 654805 Adjournment required on Hearing select
5 654810 Fequest for Grant of Stay select

Federal Board of Revenue




Appeal Process - Withdrawal of appeal application

A new screen shall appear where the taxpayer may enter the reasons to
withdraw his appeal application. He may also attach any document(s) /
evidence(s) and click on Save.

. Edit I 1 Save ImEuhmil | o Cancel I = Primd

A2ZT(4) (Order to grant | refuse &ppeal against reference Order)

r Valid Lipta

Contents | Attachment | Assignmeni

& Print & Redresh
Assignment ro Ll B i) ug L] Compliance Data
Adjournment reguired on Hearing ndividual 4 A 31-Aug-2020 11:45.40
Request for Grant of Stay Individuzl 4 == 11:42:4 31-Aug-2020 11:42-42
Request for eary Hearnng Indirdual 20 11:42:0F A1-AUg-Z2020 114207
Request for addition of Grounds Individual 43 plaase withdrawn my application 11:40:2 31-A0g-2020 114022
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Request for Early Hearing }
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Appeal Process - Request for Early Hearing

* The taxpayer may select “Request for Early Hearing” option in case he
wants to be heard on an early date.

ST, Code Description Action
1 654801 Request for addition of Grounds. select
2 024280101 = Withdrawal of appeal application Select
3 654811 Fequest for early Hearing select
4 654805 Adjournment reguired on Hearing select
5 654810 Request for Grant of Stay select

Federal Board of Revenue




Appeal Process - Request for Farly Hearing

 The taxpayer shall provide a date and time of hearing, add necessary details,
attach document(s) / evidence(s) and submit the assignment by clicking on Save

button.
. EII ' .il. | . aﬂ ] .m Il' 2 Primt
: Transachon Date 31-Aug-2020

127(4) (Oroerto grant/refuse Appeal against raference Order)
Indhwcual 46 Registrasion 1000000000048
MNumbear

01-Jut-2016 - 30-Jun-2017 Tax Year 2017 Vahd Upto Due Date  31-4ug-2020 Document Date  31-Aug-2020 Submisson Date: = 2020-08-31 11:37:06.0

Contents ' Attachrment | S aignment ‘ Reference Order | Atiribute
o Refresnh

L New - Print
Assignment From ; Compliance Date
31-ALg-2020 11:40:22

Request 1or addtion of Grounads., Indmiduzi 48
Assignment Requestror eardy Heanng

Shah Knan

St Aftributas

Cate of Heanng”

Current Date

Sr. Code Desciption Fila Mame <+

Ne records round
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[ Adjournment Required for hearing }
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Appeal Process - Adjournment Required on Hearing

* The taxpayer may select “Adjournment Required on Hearing” option in
case he feels adjournment is required on hearing

o
ST Code Description Action
1 654801 Fequest for addition of Grounds. select
2 02480101 | Withdrawal of appeal application Select
3 654811 Fequest for early Hearing Select
4 654305 Adjournment required on Hearing
5 654810 Request for Grant of Stay Select

Federal Board of Revenue
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* The taxpayer shall provide date and time for adjournment, details of adjournment of
hearing, attach document(s) / evidence(s) and submit the assignment by clicking on Save
button.

S | | O | T ————————————_*_

Tas 127{4) (Order to grant / refuse Appeal against reference Order) Tranzaction Date

Name Registration Number
R B = ke

Assignment: Adjournment required on Hearing

Contents | Attachment Assignment |
) Shah Khan
™ New | & Print
- Sr Aftributes Value Action -
Assignment Due Date Compliance Dats
Issuance of Hearing Notice Shahkng ! Adjournment Required Till 2:23 28-Aug-2020 18:12:23
Issuance of Stay Shah Kh CEDE 1:41 28-Aug-2020 18:11:41
Request for Grant of Stay Individua h24 28-Aug-2020 18:05:24
Request for early Hearing Individua Ll ~va JEITUNEE Y D 14:04 28-Aug-2020 18:04:04
Request for addition of Grounds. = weoroe = 1:29 28-Aug-2020 18:01:29
1
B 13 11 12 13 14 135
_I i...l. E:I- -— B 1F 18 Rk =1 27 Ei:'_
e b 25 28 T 28 b= |
34 31
Current Dats Zlosa
P
N
Sr Code Description File Mame o+

Mo records found.

B/ Save
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Request for Grant of Stay }
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Appeal Process - Request for Grant ot Stay

* The taxpayer may select “Request for Grant of Stay” option to request
grant of stay

ST, Code Description Action
1 654301 Fequest for addition of Grounds. select
2 02480101 | Withdrawal of appeal application Select
3 654811 Request for early Hearing select
4 654305 Adjournment required on Hearing select
5 | 6543810 | Requestfor Grant of Stay

Federal Board of Revenue




Appeal Process - Request for Grant ot Stay

* The taxpayer shall provide a date & time for stay, add details, attach document(s) /
evidence(s) and submit the assignment by clicking on Save button.

DR |
Tas Transaction Date
Assignment | Request for Grant of Stay Registration Number
Shah Khan 20 Submission Date: *
Contents |~ Attachm St Aftributes Valug Action
o New | & Print 1 Stay Granted Til* i1 Refresh |
Assign ent Date Due Date Compliance Date
Request for early Heari 8:04:04 28-Aug-2020 18:04:04

Request for addition of _8:[]1 28 28-Aug-2020 18:01:29

o

Sr Code Description File Mame

Mo records found.

Save

A

Federal Board of Revenue




Appeal Process - Created Assignments

* The created assignments shall be reflected in tabular format as shown
below.

o Edt )0 53w | w Submidt < Cancal | - Frin —

127(4) (Crder fo grant /refuse Appeal against reference Order) Transaction Date
Regisfration
MumDer
TaxYear 2017  Walid Upla Due Dala Ciocument Dale Submission Dale; ®

il bl i Bkl e 0
St K.

A35(gnment Fram Ta Agsignment Datg Dug Date Compliance Data
Withdrawzl of appeal application Bhzh Ehan | Commissioner Commissioner Appeals Appeals Zone Il
Adjournmment required on Hearng ahah Khan [ Commissloner Commissloner Appeals Appaals Zone 1)
Fequest for Grant of Stay Shah Khan | Commissioner Commissioner Appeals Appeals Zone i)
Request Tar eaily Haaring Shah Ehan [ Commissianar Commissioner Appaals appeals Zona Il
Request for addifion of Grounds Bhah Khan | Commissioner Commissioner Appeals Appeals Zone 1)

Federal Board of Revenue
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Condonation Application - Task Selection

* To create a condonation application, the taxpayer shall select
“Condonation Application” task from the Appeals tab on main screen

Registration + % Declaration ¥  Asset Declaration ~  Audit / Assessment v  Rectification ~ | Appeals v | Refund ~ Withholding /Advance Tax + MIS v 214E ~  Invoice Management ~

SV —
% Request to file appeal : B ! oo ; v i € ord (@) Logout
z ” I against reference Order My Profile(s) (5 Recent Task [z Registration Certificate %Chanqe Pin ¢ Change Password ( ) Logout

Condonation Application

e e s e e

» Drait + Filter
» Inbox
» Quibox
Task Registration No. Name Tax Year Submission Date Due Date Period Start Date Period End Date Assignment

» Completed Tasks No records found.

B—— o | | i
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Condonation application - Tax Period selection

* The taxpayer shall select the relevant tax period from the available list

= Edit | Save | Submit | Cancel " Print
127(6) {Application to file Condonation request against reference COrder) + Transaction Date
Registration Mumiber
Period - Tax Year Valid Upto Due Date Document Date Submission Date: *

Tax Period: * 2016

Start Date End Date Action
01-Juk2015 | 30-Sep2015 | Select
01-0ct2015 | 31-Dec2015 | Select
01-Jan-2016 | 31-Mar2016 | Select
01-Apr-2016 | 30-Jun-2016
01-Juk2015 | 31-Dec2015 | Select
01-Jan-2016 | 30-Jun2016 | Select

01-Jul-2015 30-Jun-2016 Select | ™
Close

#
T —
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Condonation apphication - Details Entry

* The taxpayer shall enter the details in the Contents tab.

= Edit | A Save I i Suwbmil 5 Cancel | 2 Prinl
12751 (Application to file Condanation request againat refersnce Order| + Tranzaction Dale
Reglztrasion
Mumber
Tax Yaar | 2017 Valid Lipin Due Dizia Cocument Diaie Suwbmission Daba: *

e Bl Misileobeb® |

Type Correspondence Body bex here

37




Condonation application - Add Attachments

* The taxpayer shall add any document(s) / evidence(s) against this
application in the “Attachment” tab

= Edit | @ Save | i Submit | @ Cancel | & Print 4

127(6) {Application to file Condonation request against reference Crder) + Transaction Date

Registration Number

Tax Year 2016 Valid Upto Due Date Document Date Submission Date: *

Contents | Attachment | Reference Order

Code Description Action:

62500101 Evidence with Condonation Application Add Attachment €

Federal Board of Revenue




Condonation apphication - Reference Order

* The taxpayer shall select the reference order against which the
condonation application is to be filed and submit the condonation
application.

E-:l-il.l Save Submnil Canl:ell Prind

127(5) (Applicaton to file Condonation request againat referenca Order) t Tranzaction Date

Feglstration
Mumber

TaxYear 2097  Valid Lipio Due Dizle Documend Date Submission Oata: *

Contents | Atachment |

Reteranca Urder

Subjeact

Federal Board of Revenue
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Rectificaion Application - "T'ask Selection

* To create a rectification application, the taxpayer shall select
“Rectification against issued appeal order” task from the Rectification
tab on main screen

Registration » Declaration v  Asset Declaration +  Audit / Assessment ~ | Reclification v | Appeals + Refund ~ Withholding/Advance Tax + MIS v 214E ~  Invoice Management ~

1Vl

221(1) (Application for

rectification of mistake
apparent from record in

_Registration & My Profile(s) [E—l@ Recent Task =) Registration Cerfificate xChanqe Pin E Change Password (0) Logout

assessment order)

221(1) (Application for
rectification of mistake
apparent from record in
penalty order)

» Draft 4 Filter

| 221(1) (Application for

Inbox rectification of mistake
copaen o et |
Appeals(1)
Task

default surcharge order) Period Start Period End

» Outbox ( — : dn No. Name Year Submission Date Due Date Date Date Assignment
; Rectification against
» Completed Tasks | ssued appeal Order
— PG, ges  (1or1) 0 Kl | 1record(s) found
rectification of mistake
apparent from record in |
recovery order) ‘

Federal Board of Revenue




Rectification application - Tax Period selection

* The taxpayer shall select the relevant tax period from the available list

Edit l Save I Submit I Cancel | Frint

221 (Application to file rectification against issued appeal Order)

Period - Tax Year Walid Upto Due Date

Tax Period: *

Start Date
01-Juk-2015
01-0ct-2015
01-Jan-2016
01-Apr-2016
01-Juk-2015
01-Jan-2016

01-Jul-2015
Close

2016
End Date
30-Sep-2015
31-Dec-2015
31-Mar-2016
30-Jun-2016
31-Dec-2015
30-Jun-2016
30-Jun-2016

Document Date

Transaction Date
Registration Number

Submission Date: *

Federal Board of Revenue



Rectification application - Details Entry

* The taxpayer shall enter the details in the Contents tab.

o Edit | Save | Subrmit | Cancel | Print

221 (Application to file rectification against issued appeal Order) + Transaction Date
Reqgistration Number
TaxYear 2016  Valid Upto Due Dats Jocument Date Submission Date: *

Contents | Aftachment | Reference Order

Type Correspondence Body text here

Federal Board of Revenue




Rectification applicaion - Add Attachments

* The taxpayer shall add any document(s)/evidence(s) against this
application in the “Attachment” tab

Save Submit Cancel Print
221 {Application to file rectification against issued appeal Order) + Transaction Date
Reqistration Mumber
Tax Year 2016  Valid Upto Due Date Document Date Submission Date: *
Contents Reference Order
Code Description Action:
624801 Evidence with application to file appeal against mentioned reference Order

Status
Document Evidence with application to file appeal against mentioned r
Filz

0K Close




Rectification application - Refterence Order

* The taxpayer shall select the reference order against which the
rectification application is to be filed and submit the rectification
application.

Edit | Sauel Sut:rrl'rtI Cancel | Print

221 (Application to file rectification against issued appeal Crder) + Transaction Date
Registration Number -

Tax Year 2016  Valid Upto Due Date Document Date Submission Date: *

Contents | Attachment I Reference Order

Reference Order

Subject

Federal Board of Revenue
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THANK YOU
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