
Step by Step Guide

For e-Filing of Appeals
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Agenda

• Introduction to Appeal Management System
• Types of Applications filed by the taxpayer

• Appeal (against a Reference Order)
• Addition of further grounds

• Withdrawal of Appeal Application

• Request for early hearing

• Adjournment Required on Hearing

• Stay Application

• Condonation Application
• Rectification Application
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Introduction

To resolve disagreements between Taxpayers and Tax Collectors, the
procedure for filing and processing of Appeals as per the Income Tax
Ordinance 2001 and Income Tax Rules 2002 is being automated in
the Appeals Management module of Iris.

This step by step guide shall demonstrate the filing of an appeal
(and other associated applications) by the Taxpayer using the
Appeals Management module of Iris.
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Filing of Appeal Application

4



5



6



7



8



9



10



• Incase of Refund, the relevant refund application shall also be visible in the reference tab for 
selection of appeal process. 
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Once the Appeal Application has been submitted by 

the taxpayer and it has been “admitted” by CIR 

Appeals, the corresponding order shall be available 

for the taxpayer in their inbox.
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Request for Addition of Grounds
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Withdrawal of Appeal Application
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Request for Early Hearing
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Adjournment Required for hearing
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Request for Grant of Stay
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Filing of Condonation Application
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Filing of Rectification Application
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